
Successful patient care is in many ways
dependent on the patient's experience. From
the first phone call to the consultation and
treatment plan presentation, the patient is
exposed to your staff long before they are able
to establish a relationship with their doctor.
This requires a coordination of efforts and
seamless communication between the front
and back-office staff. This session will
concentrate on teaching the surgical and
restorative teams the important skills needed
to successfully guide patients through these
difficult treatment plans.  

In this session, we will train your treatment
coordinators in the important skills needed to
successfully grow their role in the patient care
process. Oral surgeons, restorative dentists
and coordinators will learn timely business
and clinical skills individually and as a team. 

 Peak Performance™for your Team - Session 3

DYNAMIC COLLABORATION BETWEEN
THE OS, GP, AND ITC
Dr. Gary Morris & Dr. Brent Boyse
Anna Raskin, RDH/ITC & Jen Deines, STC

Session 3:
February 22-23, 2025

RSVP to Shelley or Jody
Info@dentalcesolutions.com  

11 CE Credits

Location:
ZimVie Institute

Hotel:
Sheraton Resort and Spa
Carlsbad, CA

Session 3 of Peak Performance™ will be here
before you know it! We look forward to hosting
you, your referring dentists and staff from both
offices for this exciting and important session.

Saturday 8 a.m. - 4 p.m.
      Dinner following
Sunday 8 a.m. - 12 p.m.

This continuing education activity has been planned and implemented in accordance with the
standards of the ADA Continuing Education Recognition Program (ADA CERP). Request for

refunds or cancellation should be directed to info@dentalcesolutions.com. Dental CE Solutions
reserves the right to cancel a course no later than 14 days prior to the course date. Dental CE

Solutions is an ADA CERP recognized provider. ADA CERP is a service of the American Dental
Association to assist dental professionals in identifying quality providers of continuing dental
education. ADA CERP does not approve or endorse individual courses or instructors, nor does

it imply acceptance of credit hours by boards of dentistry. Dental CE Solutions designates each
activity for 11 continuing education credits. ZimVie has provided financial support without
restriction for this program. Dental CE Solutions is solely responsible for the speakers and

content of this program. Concerns or complaints about a CE provider may be directed to the
provider or to the Commission for continuing Education Provider Recognition at

CCEPR.ADA.org 


